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Define
Questionnaire 
Is a paper–and pencil self-reporting instruments, it contains questions that respondents are asked to answer in writing.
Interviewer 
An interviewer obtains responses from a subject in face – to – face encounter or through a telephone call. 
OBSERVATION METHOD
Concerned with gathering data through visual observation
PHYSIOLOGICAL MEASURES
Involve the collection of physical data from subjects.
List data collection methods
1. Questionnaire.
2. Interviews.
3. Observation Methods.
4. Physiological measures.
5. Attitude scales
· Liker scales.
· Semantic differential scales.
6. Psychological tests.
8. Visual analogue scale. 
9. Preexisting data. 

TYPES OF INTERVIEW
·   Un-structured Interviews.
·   Structured Interviews.
·   Semi structured Interviews.
The most commonly used attitude scales : 
a) Likert scale.  
b) Semantic differential scale.
Advantages of the questionnaire
1. Quick and inexpensive.
2.  Easy for reliability, validity
3. Less time consuming.
4. Data can be obtained from respondent in widespread geographical area.
5. Respondents can remain anonymous.
6. If anonymity is assured, respondents are more likely to provide honest answers.

